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ITOJIOKEHHUE
0 MOpSI/IKe paccCMOTpeHHs o0pamennii H npuéma rpaxian
MYHHIOHIAJIbHOT0 0X0ZKETHOT0 yUpesKIAeHH S I0NO0JHATEeIbHOTr0 00pa3oBaHusI
«/lom gerckoro TBopuecTBa» IlepBomaiickoro paiiona Opendyprckoii od61acTu

1. O6mue mosoxeHUA

1.1.Hactosimee [lomoxeHne o MOpsiiKE paccMOTpeHHs oOpamieHuil U nmpuéma rpakaaH
MYHHIIATIATEHOTO OIODKETHOTO YUPEXKIEHUS JOTOTHUTEIBHOTO oOpa3zoBaHus «J[oM IETCKOro
TBOpYecTBa» llepBomalickoro paitona Openbyprckoit obmactu (mamee - Ilomoxenue)
OIIpEeNENsIeT MOPAIOK OPraHU3alliy PACCMOTPEHHUSI INCEMEHHBIX U YCTHBIX OOpallleHui rpaxaaH,
MIOCTYMAIOMUX B MYHUIUNATbHOE OIODKETHOE YUPEXKIEHHE AOMONHUTEILHOTO 00pa3oBaHMUs
«om merckoro TBopuectra» [lepBomaiickoro pationa OpeHOYyprckoit 061acTH B COOTBETCTBUH
¢ @enepanpuapiM 3akoHoM 0T 02.05.2006 Ne 59 - @3 «O mopsake paccMOTpeHHUs OOpaIieHus
rpaxnad PO» n @egepanbHbiM 3akoHOM 0T 27.11.2017 N 355-®3 "O BHeceHUH U3MEHEHUH B
Oenepanbupiit  3akoH "O Topsake paccMOTpeHus obpamieHud TpaxknaH Poccuiickoit
Oenepanmn'.

1.2. TlonoxeHue ycTaHABIMBAaET OCHOBHBIE TpeOOBaHWS K IOPSAKY PaccMOTPEHUS
IMACEMEHHBIX OOpameHuit W mpueMa rpaxjaH (majnee - oOpamieHWs) W IpaBWIa BEICHUS
JICTTOTIPOM3BOJICTBA 110  OOpamieHWsM B  MYHHIUNAIBHOM  OIO/KETHOM  YUPEKICHHH
JOIIOJIHUTEIIFHOTO 00pa3oBaHus «JloM IETCKOTO TBOpUECTBaY (aJiee - YUpexXACHUE).

1.3. YupexaeHnueM paccMaTpUBaIOTCs 0OpalleHus IpaX1aH 10 BOIIPOCaM, HaXOIAIUMCS
B eé BemeHuHd, B cooTBeTcTBMH ¢ KoHctutyrme#t Poccuiickoit ®enepanuu, DenepaibHBIMU
3aKoHaMu, 3akoHamMu OpeHOyprekoi 0071acTi ¥ MHBIMA HOPMAaTHBHEIMY IIPABOBBIMU aKTaMH.

1.4. PaccmoTrpenue obpalieHui IpOU3BOAUTCS PYKOBOAUTEIEM Y UPEKICHUS U JIMLIOM
ero 3aMEHSIOIIIM.

1.5. PabotHukE YupexaeHus, pabotaroniue ¢ 00paieHusIMHI, HECYT OTBETCTBEHHOCTD 34
CBOEBPEMEHHOCTh W ITOJMHOTY OTBETOB 3asBHTEIIM IO OOpAlleHHAM, HaXOAANIMMCS y HHX Ha
paccmoTpennn. CBeleHHs, COZepKalpecs B OOPAIICHHsX, MOTYT HCIIONb30BAThCH TONBKO B
CITy’KeOHBIX IeJIIX W B COOTBETCTBUY C MTOJTHOMOYUAMH JIANA, pabOTArOIIETO ¢ O0paIlCHUAMH.

1.6. Ilpu yxome B OTIYCK HCIOJIHHUTENb O0sI3aH IEpelaTh BCE MMEIOMIMECS y HEro Ha
HCIIOJIHEHHH IIHChMEHHBIe 00pallleHrs BpeMEHHO 3aMeNlaroneMy ero pabotHuky. IIpu nmepesoae
Ha IpYryio paboTy Wim OCBOOOXKIEHHH OT 3aHUMAaeMO’ JHOIDKHOCTH MCIIONHHUTEND 00A3aH ClaTh
BCE YHMCIIANIHECS 3a HUM oOpalleHus pabOTHUKY, OTBETCTBEHHOMY 3a JIEJIONPOU3BOICTBO.

1.7. B HACTOSIIEM ITOJIOKEHHH HCIIONB3YIOTCS CIEAYIOIMIHE TIOHATH:

1) obpamienue rpaxaaHnHa (qanee - oOpalleHue) - HallPaBIEHHbIE JOJDKHOCTHOMY JIHILY
IVMCBMEHHEIE TPEVIOKEHHS, 3asBICHIE WX Xalo0a, a TakkKe YCTHOE 0OpallleH)e TpaKIaHuHa;



2) TpeUIOKEHHE - PEKOMEHJAIWs TpakKJaHWHA II0 COBEPIICHCTBOBAHUIO JIOKAIBHBIX
aKTOB YUpeXAEHUs, NEATeTBHOCTH YUPEXKACHUS, DPa3BUTHUIO OOMIECTBEHHBIX OTHOIICHHH,
YIIY4IIEHUIO YCIOBUH 06pa3oBaTeIbHOTO IIPOIIecca;

3) 3agBmeHWe - TIpock0a TpaXXTaHWHA O CONCUCTBHH B peaM3alldd  €ro
KOHCTHTYIIMOHHBIX IIpaB ¥ CBOOOJ WM KOHCTHTYIHMOHHBIX IIpaB M CBOOOM APYTHX JIHUII, JTHOO
coolmmeHre O HapymIeHUH 3aKOHOB M WHBIX HOPMATHBHEIX INPABOBBIX AKTOB, HEIOCTATKAX B
paboTe YupexIeHus U JODKHOCTHBIX JIUL, IUOO KPUTUKA AEATEeIbHOCTH YKa3aHHBIX OPTaHOB
IOJDKHOCTHBIX JIUI;

4) xamoba - mpoceba rpakJlaHuHa O BOCCTAHOBJIGHHWH HIIA 3alIUTE €ro HapyIICHHBIX
IpaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB JIMOO IIpaB, CBOOOJ WIJIM 3aKOHHBIX HHTEPECOB APYTHX
JIHIT;

5) [ODKHOCTHOE JIMIO - JIMIO, IIOCTOSHHO, BPEMEHHO WM II0 CIEHHATBHOMY
IIOJTHOMOYHIO OCYIIECTBILIIONIEE OPTraHU3aI[MOHHO - PACHOPSIUTENbHEIE, aIMUHUCTPATHBHO -
XO35ICTBEHHBIE QYHKIIUHN Y UPEKICHHUS.

2. IlpaBo rpa:xxaaH Ha oOpameHue

2.1. 'paxxnane UMerOT paBo oOpamaThCs JINIHO, a TAKXKE HAPABIATh HHIUBUIYAIbHEIE
¥ KOJUIEKTUBHBIE OOPAIEHUs JODKHOCTHBIM JTUIAM Y IpEyKICHHSL.

2.2. Tpaxnane peanmu3yloT ©IpaBO Ha ofpameHue cBOOOJHO u  JTOOPOBOJIBHO.
OcymiecTBieHrE TpaXK/laHaMK IIpaBa Ha oOpallleHHe He JOJDKHO HapyllaTh IIpaBa M CBOOOIBI
JIPYTHX JIHII.

2.3. PaccmoTpenue ob6pamieHuit rpakjal OCyIIeCTBIsIeTCs OECIUIaTHO.

3. IlpaBa rpaxJaHHHA IPH PACCMOTPEeHUH o0pameHns

[Ipu paccMoTpeHuu obpamieHus: Y UpexxaeHUEM, TPaXXIaHUH UMEET NIPaBo:

1) mpemocTaBNATh NONMONHUTENBHBIE NOKYMEHTHl M MaTepHanbl Jaubo obpamarbes c
mpockb0it 06 ux ucTpeboBaHUH;

2) 3HAKOMHUTBCS C JOKYMEHTAMH M MaTepUalaMHd, KacalOUIMMUCS PaCCMOTPEHHS
obpamieHus, eciu 3TO He 3aTparuBaeT IIpaBa, cBOOOIB! M 3aKOHHBIE MHTEPECH! IPYTHX JIHUI] U
€CIM B YKa3aHHBIX [OKYMEHTaX W MaTepHallax He COIEpPXKAaTcs CBEIEHHs, COCTaBJLIIOIINE
TOCYAapCTBEHHYIO WX UHYIO OXpaHsIeMyIo (elepalbHbIM 3aKOHOM TaliHy;

3) moJy9aTh MHUCHMEHHBIM OTBET IO CYHIECTBY IIOCTaBJIEHHBIX B OOpaIlEHUU BOIIPOCOB,
yBEIOMJICHHE O Iepeagpecaldil MUCBMEHHOro oOpallleHHs B TOCYJapCTBEHHBIA OpraH, OpraH
MECTHOTO CaMOYIIPaBJICHHUS WM JOJDKHOCTHOMY IHIy, B KOMIIETEHLIMIO KOTOPBEIX BXOIMT
pelleHre MOCTaBICHHBIX B O0paIlleHUH BOIIPOCOB;

4) obpamiatecs C XKalo00¥ Ha MPUHATOE MO OOpPAIIEHHIO pPEHICHHE WX JIEHCTBHE
(Ge3neicTBIE) B CBS3H C PACCMOTPEHHEM OOpAIIeHU B aIMUHACTPATUBHOM M (MIIH) CyAeOHOM
HOPSIIKE B COOTBETCTBHH C 3aKOHOMATeIbcTBOM Poccuiickoit Denepanuu;

5) obpamrarsces ¢ 3asiBICHHEM O IIPEKPANICHUH PAaCCMOTPEHHUS OOpaIleHHs.

4. TapanTuu 6€300aCHOCTH rPaXkTAHHHA B CBSI3H C ero o0pamennemM

4.1. 3ampemaercss TpecieoBaHHE TIpakKIaHWHA B CBSI3H C €ro OOpalieHHEM B
VupexaeHne ¢ KPUTHKOM JNEeSTeTBHOCTH YUPEXISHUS WX JODKHOCTHOIO JIMIA JH00 B LENIX
BOCCTAHOBJIEHMS WJIM 3AIUTHI CBOUX MIpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB JIMOO0 Ipas, cBOOO
3aKOHHBIX HHTEPECOB APYTUX JIUII.

4.2, Tlpm paccMOTpeHHMH OOpalieHdss He [JOIIyCKAeTCs pasrjallcHHe CBCICHHUH,
COZIEPIKAIIUXCS B OOpAIeHNH, a TAKKe CBEICHMH, KacaroIMXCsl YAaCTHOM JKU3HU TPaKIaHWHa,
6e3 ero coriacus. He sBisercs pasrjallleHHEM CBEICHUH colepiKalmuxcs B OOpalleHuH,
HalpaBjeHHe MHCBMEHHOrO OOpalleHHs B TOCYJAapCTBEHHBIM OpraH, OpraH MECTHOIO



CaMOYTIPaBJICHUS WM JODKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTODBIX BXOIUT DEIICHHE
IIOCTaBJICHHBIX B 0OpalieHUH BOIIPOCOB.
5. TpeGoBaHus K NMCbMEHHOMY 00pameHHI0

5.1. T'paxknaHuH B CBOEM NMHCEMEHHOM OOpaIieHuH B 00513aTEFHOM MOPSIKE YKA3hIBAET
cBoHM (paMuIHIO, UM, OTYECTBO (MIOCNIENHEES - IPH HAJIWYHHU), IOUYTOBBIM aapec, MO KOTOPOMY
JOJDKHEI OBITH HAIPaBIIEHB! OTBET, YBEAOMIIEHHE O Iepeaapecanny OOpalieHus, u3jiaracT CyTh
IPEIUIOKEHHUS, 3aBICHISI WK KaJT00BI, CTABHUT JTMYHYIO MOIITUCH U JaTYy.

5.2. Ilpu HampaBineHuH oOpaIieHus B IEKTPOHHOH (GopMe TpakaaHUH B 00S3aTEIEHOM
TOPSAZKE YKa3bIBAaeT CBOM (aMIUIMIO, HUMS, OTY4ECTBO (IOCIEMHEee - NP HAIWYHH), aapec
SJIEKTPOHHOM IOYTHI, 110 KOTOPOMY JIOJDKHBI OBITH HANpaBIIEHBl OTBET, YBEIOMJICHHE O
nepeagpecanvy oOpameHus. ['paXIaHWH BIOpaBe MNOPWIOKHATH K TakOMy OOpaIIeHHro
HEOOXOIMMbIE JOKYMEHTHI i MaTE€PUAIIBI B SJIEKTPOHHOH hopMe.

6. HanpaBJienne 1 perucrpanus NHCHMEHHOr0 00pameHus

6.1. IluceMernHOe oOpalmieHne MOANEKUAT 00s3aTeIbHON PErHCTpaldid B TEUYCHHE TpPeX
IHEH ¢ MOMEHTa IIOCTYIUIEHHUS C yKa3aHWEM PErUCTPallMiOHHOIO HOMEpa W JaThl. Permctparus
oOpalieHui NIPOM3BOAWTCS B OTAEIBPHOM JXYypHale B COOTBETCTBHH C YCTAHOBJICHHBIM B
YUPEXKACHUH IOPSOKOM BEICHMS NEJIONPOU3BOACTBA TOJKHOCTHBIM JIHIIOM, Ha KOTOPOTO
BO3JIOKEHHI Takue obs3aHHOCTH. [lo mpochbe obpamaromierocs eMy MOXKET OBITh COOOMIEH
YCTHO MJIM MUCEMEHHO HOMEp U JlaTa perucTpaluu

6.2.IluceMernHOe obpamieHue, copepkaliee BOIPOCH, PEIIeHHE KOTOPEIX HE BXOIHUT B
KOMIIETEHIMIO YUpEeXKICHUS, HalpaBSIeTCs B TEUEHHE CeMM [IHEH CO JHS PETHCTPalliu B
COOTBETCTBYIOIIMY OpraH WM COOTBETCTBYIONIIEMY [IOJDKHOCTHOMY JIMITY, B KOMIIETEHITHIO
KOTOPBIX BXOIWT pEIIeHHE IIOCTABICHHBIX B OOpalleHHHd BOIPOCOB, C YBEIOMIICHHEM
rpaXXJaHWHA, HAIIPaBUBIIETO OOpalieHue, 0 Iepeaapecany 0OpameHus.

6.3.B cmydae, ecin pemieHHE IIOCTABICHHBIX B IHCBMEHHOM OOpalleHWH BOIIPOCOB
OTHOCHUTCS K KOMIIETEHIIHH HECKONBKHX TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYyIIpaBJIEHUs. WIH JOJDKHOCTHBIX JIMIl, KOIHS OOpamieHWsl B TEYEHHE CeMH ITHEH co IHsS
pETUCTpAIH HaMlPaB/ISIETCS B COOTBETCTBYIOIINE FOCYAapCTBEHHEIE OpraHbl, OPraHbl MECTHOTO
CaMOYTIPaBIIEHUS UM COOTBETCTBYIONIIUM JOJDKHOCTHBIM JIAIIAM.

6.4. YupexaeHue IpH HalpaBIeHUH IHUCBMEHHOIO OOpalleHHs Ha pPacCMOTPEHHUE B
JPYTO# TOCYAapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABIEHUS WIIM HHOMY JTOJDKHOCTHOMY
JUIy MOXET B clydae HEOOXOAMMOCTH 3alpalliBaTh B YKAa3aHHBIX OpraHax WIH Y
JIOJDKHOCTHOTO JTAIIa TOKYMEHTBl U MaTepualibl O pe3ylbTaTax pPacCMOTPEHHS IHCHMEHHOTO
obpamieHus.

6.5. 3ampemiaeTcs HampaBisATh Kajgol0y Ha pacCMOTPEHHE B OpraH MECTHOTIO
CaMOYIIPaBJIeHUs] WJIH JOJDKHOCTHOMY JIMIy, pelleHue Wiu fefictBue (6e3neiicTBHE) KOTOPBIX
oOxayercs.

6.6. B ciyuae, ecmi B COOTBETCTBHM C 3allpeTOM, INIPEIyCMOTPEHHBIM IIYHKTOM 6.5
HACTOSIIIErO pa3jielia, HEBO3MOXKHO HallpaBJIeHUe Kalo0bl Ha PaCCMOTPEHUE B OpPraH MECTHOIO
CaMOVIIPaBIEHUS WM JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTODPBEIX BXOIHT DEILICHHE
IIOCTaBJIEHHEIX B OOpaIlleHHH BOIIPOCOB, Xajio0a BO3BpAIlaeTcs I'paXJaHHHY C Pa3bsSCHEHHEM
ero mpaBa OOXaloOBaTh COOTBETCTBYIOIIHE pelleHHe MM JeiicTBue (Oe3nelicTBHE) B
YCTAHOBJIEHHOM IIOPSIIKE B CYLI.

6.7.06palreHue, MOCTYIHBIIEe B YIpeKAeHHE 110 HHYOPMAITHOHHEIM CHCTEMAaM OOILEro
[OJIb30BaHKS, IOUIEKHUT PACCMOTPEHHIO B IIOPSIIKE, YCTAHOBICHHOM HacTOAIKM [lonoxeHneEM.



7. O06s13aTeIbHOCTh IPHHATHSA 00pameHns K pacCMOTPEHHIO

7.1. Obpamiesue, MOCTYNHUBIIEE B YUPEKICHUE B COOTBETCTBHM C €€ KOMIIETEHIHEH,
HOJUIEKHUT 0053aTEIbHOMY PacCMOTPEHHIO.

7.2. B ciayuae HEOOXOOUMOCTH YUpPEXICHHE MOXET O0ECIHEIUTh €r0 PacCMOTPEHHE C
BBEIE37IOM Ha MECTO.

8. PaccmoTpenne oOpameHust

8.1.Vupexnenue:

1) ofecmeurBaeT OOBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE DPacCMOTPEHHE
ofpareHus, B CiIydac HEOOXOAUMOCTH - C Y9acTHEM IpaKJaHHHA, HAIPABUBIIETO OOpAlIEHHE;

2) 3anpamuBacT HeOOXOMUMBIE IS PACCMOTPEHUsI 00paIIeHUs TOKYMEHTHI H MaTepPHAITBI
B JIPYTMX TOCYJapCTBEHHBIX OpraHax, OpraHaX MECTHOTO CaMOYIIPaBICHHS H Y HHBIX
JOJDKHOCTHBIX JIMII, 32 MCKIIFOYEHHEM CYZOB, OPraHOB J03HAHUS U OPraHOB MIPEIBAPUTEIHHOTO
CJIEJICTBUSI,

3) OpHHHMAaeT MEpHl, HaIpaBJCHHBIC HAa BOCCTAHOBJIECHHE WM 3alUTy HApYIIECHHBIX
IIpaB, cBOOO/I ¥ 3aKOHHBIX HHTEPECOB I'pakIaHUHA,

4) maeT MMCHPMEHHBIH OTBET IO CYIIECTBY IOCTaBICHHEIX B OOpaIIeHHH BOTIPOCOB;

5) yBeoMIIseT rpaxkJaHHHA O HAIIPaBJICHUH €ro oOpalleHus Ha pacCMOTPEHHE B JPYToM
rOCyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WM WHOMY JOJDKHOCTHOMY JIMITY B
COOTBETCTBUU C UX KOMIIETEHIUEH.

8.2. T'ocymapcTBEeHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHHS WM JOJDKHOCTHOE
JIMIO II0 HAIIPaBJICHHOMY B YCTAHOBICHHOM IOPSIKE 3alpoCy MIKOJBI, 00S3aHEl B TeUeHHE 15
JTHEHW MperoCTaBiIATh JTOKYMEHTHI U MaTepHalibl, HEOOXOAUMBIE JIJIsI pacCCMOTPEHHS O0palieHus,
32 UCKIIIOYCHUEM JTOKYMEHTOB ¥ MaTE€pPHUaJIOB, B KOTOPBIX COAEPIKATCs CBEIICHUSI, COCTABILIIONINE
TOCYJIapCTBEHHYIO HJIM HHYIO OXpaHsSeMyIo (enepaapbHBIM 3aKOHOM TallHy, W I KOTOPBIX
YCTaHOBJIEH 0COOBIN MOPSIIOK PEIOCTABICHHUS.

8.3. OtBer Ha oOpamieHHe MOIIMUCHIBACTCS PYKOBOAUTEIEM Y UPEKICHHUS WM JIAILIOM,
3aMEIIafOIUM B €0 OTCYTCTBHE.

8.4. OtBer Ha oOpamieHHe, IMOCTYNHUBINEE B YUpeXIeHHE II0 HHGOPMAIMOHHBIM
cucTeMaM OOIIero IOJIb30BAaHUS, HAIpaBiIeTCs II0 IIOYTOBOMY alpecy, YyKa3aHHOMY B
obpamieHuu.

9. Ilopsimok paccMOTpPEeHHS OT/IeJbHBIX 00pammeHHii

9.1. B ciyuae, eciu B MHUCEMEHHOM OOpalleHHH HE yKa3zaHbl (aMHIIMs IpakIaHHHA,
HaIpaBUBIIEr0 O0paIeHue, ¥ MOYTOBBIA apec, II0 KOTOPOMY MOJDKEH OBIThH HAIIPaBlIeH OTBET,
OTBET Ha oOpamieHHe He gaeTcs. EciuM B yka3aHHOM OOpAllleHHM COMAEPIKATCS CBEICHHUS O
[IOJrOTaBIMBAEMOM, COBEPIIAEMOM HIJIA COBEPIIEHHOM IPOTHBOIIPABHOM JESHHH, & TAKXKe O
JHLE, €ro MOArOTABIMBAIONIEM, COBEpIIAIONIEM WM COBEPIIUBINEM, OOpalIeHHE IIOIICKUT
HAIIPaBJIEHHUIO B TOCYJapCTBEHHBIM OpraH B COOTBETCTBHH C €I'0 KOMIICTECHIIUEH.

9.2. OG6pamenne, B KOTOpPOM oOOXalyeTcs cyneOHOe pelleHHe, BO3BPAIIAeTCs
rpaXJIaHUHY, HAIpaBUBIIEMY OOpallleHHe, C Pa3bsiCHEHHEM IOps/Ka O0XKaJOBaHHS NAHHOTO
CyneOHOrO perIeHus.

9.3. VupexaeHue MpH MOTy4EeHUH NUCHMEHHOIO OOpamieHHs, B KOTOPOM COIEpPIKaTCs
HELEH3ypHBIe OO0 OCKOPOWTENBHBIC BBIPAKEHMS, YrpO3bl JKU3HH, 3[0POBHIO U HUMYIIECTBY
JOJDKHOCTHOTO JIMIA, @ TAKKe WICHOB €r0 CEMbH, BIIPaBE OCTaBUTh oOpamicHHE 0€3 OTBETa I10
CYIIECTBY IIOCTAaBJIEHHBIX B HEM BOIIPOCOB M COOOMHUTH TpaXIaHWHY, HAaIPaBUBIICMY
o6palenue, 0 HeIOMyCTHMOCTH 3I0yIIOTPeOIEH S IIPABOM.



9.4. B cinydae, eciii TEKCT MUCHMEHHOTO 00paIIEeHIs He TIOAIAaeTCs IPOYTSHUIO, OTBET Ha
oOparieHre He JaeTcs, 0 4eM coo0IaeTes rpaKIaHuHy, HaIpaBHBIIEMY OOpAIEHHE, eCIIH €0
baMuIHs ¥ TOYTOBEIH aapec MOAMAIOTCS IPOYTEHHIO.

9.5. B cmyu4ae, ecnm B NMCEMEHHOM OOpAIlCHHH IPaXAaHHHA COIEPIKUTCS BOIPOC, HA
KOTOPBIA €My MHOIOKPaTHO JaBajMCh IHCBEMEHHBIE OTBETHI IO CYIIECTBY B CBSI3H C paHee
HaIpaBJIIEMBIMU OOPANIeHUSIMH, B IIPH 3TOM B OOpAIIeHUH HE [IPUBOIITCS HOBEIE JOBOMILI HIIH
00CTOATENbCTBA, PYKOBOAUTEND Y UPEIKICHUS BIIPABE MIPUHATH PEIICHHE 0 O€30CHOBATENLHOCTH
0YEPENHOro OOpamenns U IPEKPANIEHHH MEPENUCKH ¢ TPaXXIAaHWHOM 110 JAHHOMY BOIIPOCY IIPH
YCJIOBHH, YTO yKa3aHHOe OOpallleHHe M paHee HampaBlisieMble OOpallleHWs HAIpPaBIIINCh B
Vupexnenue. B 1aHHOM pelIeHnH yBeIOMIIETCS TPaKIaHWH, HAIPaBUBIIHI OOpamieHue.

9.6. B ciydae, eciim OTBET IO CYIIECTBY IIOCTaBIEHHOTO B OOpaIIEHWH BOIpOca HE
MOXeT OBITh JaH 0€3 pasINalleHHs CBEIEHUH, COCTABILIONIMX TOCYNAPCTBEHHYIO HIIH HHYIO
oXpaHseMylO0 (enepambHBIM 3aKOHOM TaliHy, TpaKIaHWHY, HANpaBHUBIIEMY OOpalleHHe,
COOOIIAETCs O HEBO3ZMOXKHOCTH IaTh OTBET IIO CYIIECTBY IOCTABICHHOTO B HEM BOTIPOCA B CBA3H
C HEIOITyCTUMOCTBIO pasTIIalieHus YKa3aHHBIX CBEICHHUM.

9.7. B cimy4ae, ecnu IpUYUHB], 0 KOTOPHIM OTBET IO CYIIECTBY IIOCTABJIEHHEIX B
oOpaleHuH BOIIPOCOB HE MOT OBITH JaH, B IOCIEAYIONEM ObLUTH yCTPaHEHEI, MPaKIaHiH BIPABE
BHOBB HallpaBUTh OOpaIIeHue B YUpeKICHHE.

10. Cpoku paccMoTpeHHsI MACHMEHHOT0 00pameHns

10.1. ITucemenHOe oOpamnienue, IOCTYIIUBIIEE B Y UPSKICHIE, PACCMATPUBAETCS TEUCHHE
30 mHEH co IHS perucTpaIui MUCEMEHHOTO OOpaIIeHHUs.

10.2. B HCKIIOYHTENBHBIX CIydasx, a Takke B CiIydae HapaBlICHHS 3ampoca
IPEIYyCMOTPEHHOTO IMyHKTOM 8.2. paszena 8, pyKOBOOUTENs YUPEKICHHS BIPaBE MPOJIUTH
CPOK paccMOTpeHus obpameHus He Oosee ueM Ha 30 mHEH, YBEZOMHB B MPOJUICHHH CPOKa €ro
paccMOTpEHMs IPpakIaHWHA, HAIIPaBUBIIETo obpalieHue.

11. JIm4uHbIi IpHeM rpaxaaH

11.1. JIugHel mpueM rpaxiad B YUPExKIACHUHN TPOBOIUTCS PYKOBOJHUTEIEM HITH JIUIIOM
ero 3ameHsomuM. Muabopmanus o mecte mpuema, a Takke 00 YCTAHOBICHHEBIX JUIS MpHEMa
ITHSX U 9acax JOBOJIUTCS IO CBEICHUS [PaXIaH.

11.2.11py nu9HOM IpHEMe T'paXITaHWH HPEIbSIBISIET NTOKYMEHT, yIOCTOBEPSIOMUN €ro
JUYHOCTE.

11.3. Cogmepxanue ycTHOrO OOpallleHHWs] 3aHOCHTCS B KapTOYKy JIAYHOTO IIpHEMa
rpakJaHuHa. B cirydae, eciiid H3NOXEHHBIE B YCTHOM OOpamieHud (axkThl U 00CTOSTENHCTBA
SBIISTFOTCS. OYEBHIHBIMA M He TpeOyIOT MOMONHUTEILHOW IIPOBEPKH, OTBET Ha OOpalleHue ¢
COITacHs TpaXTaHWHA MOXET OBITh JJaH YCTHO B XOJ€ JMYHOTO IIPHeMa, O 4eM JIeIaeTCs 3alluch
B KapTOUKe JITYHOTO ITpHeMa I'paKAaHuHA. B OCTaIbHBIX CIydasx NaeTcs MACEMEHHBIN OTBET II0
CYIIECTBY IIOCTaBIECHHBIX B OOpaIIeHHUH BOIIPOCOB.

11.4. TluceMenHoe ofpamieHue, MOPUHSATOE B XOAE JIMYHOIO IIPHEMA, IIOJJIEKUT
PETHUCTPAITH U PACCMOTPEHHIO B IIOPSAIKE, YCTAHOBIEHHOM HacTosAmuM Ilonoxenuem.

11.5. B cirygae, ecim B oOparmieHuy coAep:KaTcs BOIPOCH], PEMIEHHE KOTOPEIX HE BXOIUT
B KOMIIETEHITMIO YUPEeXKICHUS, TPXXIaHUHY daeTcsl pa3bsCHEHHE, KyJa U B KaKOM IIOPSAIKE eEMY
cienyeT oOpaTUThCS.

11.6. B Xone NUYHOrO IpHeMa TPaKIaHWHY MOXKET OBITh OTKa3aHO B HAJIbHEHUIIEM
paccMOTpeHHH OOpalleHus], €ClI €My paHee OBLI JaH OTBET IIO0 CYLIECTBY IIOCTABJIECHHBIX B
oOpallleHuH BOIIPOCOB.



12. KoHTpoJs 3a cob10aeHneM NOPAIKA pacCMOTpeHus 00pamennii
YupexxneHne B IOpefenax CBOEH KOMIETEHIMH OCYIIECTBISIET KOHTPOJIL 33
COOMIOIEHUEM TIOpSIIKAa PACCMOTPEHHsS OOpallleHui, aHATM3UPYET COJEpIKAHUE MOCTYIIAIOIINX
obpalieHu, IPUHUMAET MEpPEl 10 CBOEBPEMEHHOMY BEBIIBICHHIO W YCTPAaHEHHIO NPHYHH
HapyIIeHHs IpaB, cBOOO ¥ 3aKOHHBIX HHTEPECOB TPaK/IaH.






